
 
 

 

Frequently Asked Questions 
 

1. How can I make an appointment? 
Click on “Book an appointment” on our website, then it will take you to 
appointment scheduling page. Select appropriate appointment reason then click 
on available date and time. Feel in the patient details and finish scheduling. If 
you have any questions, then you can also call us at (941) 284-2245 and we will 
guide you through the process.  
 

2. What does a new patient appointment consist of? 
Our Provider will review your past medical history, obtain your chief 
complaints, order necessary tests (including annual work up if not done 
recently), provide consultations, send prescriptions if medically necessary, 
finalize treatment plans with the patients and suggest follow-ups.  
 

3. Do you accept insurance? 
Unfortunately, we are only providing self-pay Telemedicine visits right now. At 
the end of your visits, we can send you superbill and you can submit claims to 
your insurance company. Some insurance companies may reimburse you at out 
of network rate, but we can not guarantee that and we will not be able to 
provide any assistance except superbill. You may also use your insurance 
information for any laboratory testing, images and referrals.  
We have also negotiated with third party websites to provide lower rates to our 
patients for lab testing and diagnostic testing.  
 

 
 
 


